A DATE FOR YOUR DIARY

Benchmarking Club (Design & Works Divisions)
2008 Annual Conference

IMPROVING PUBLIC
SATISFACTION IN THE
HIGHWAYS SECTOR

Awards sponsored by:
Eligible for CPD Surveyor

WWwsurveyormagazine.com

One Great George Street (HQ of The ICE)
Westminster, London, SW1P 3AA

Thursday 23" October 2008 — 0930 to 1530 hours
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e Dissemination of results from the NHBVBC Public Satisfaction Survey
2008

e Presentation from Paul Foskett, Head of Highways, Department for
Transport

e Presentation from Professor Stephen Glaister, Director RAC Foundation
e Awards Presentation

plus opportunities to
e share best practice
e network with your peers

o learn from practitioners Full Programme available soon




-l NATIONAL HIGHWAYS
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Further details available from: http://www.building-software.com/events/index.asp or contact
Building Software Ltd on 01884 841884 — info@buildsoft.co.uk

Delegate Fees: Club Member Representatives:- £ 75.00 + VAT p.p.
Non-Club Member Guests/Attendees:- £150.00 + VAT p.p.
Graduates & Trainees en route to first
professional qualification (eg with
ICE or IHIE):- £ 50.00 + VAT p.p.

Places are limited so bookings will be taken on a first come, first served basis — BOOK
NOW to avoid disappointment

Thursday 23 October 2008 —- ONE GREAT GEORGE STREET
COMPLETE FORM AND RETURN TO CLUB ADMINISTRATORS

(see address below)

Please reserve a place at the above event for the following person(s):

Name
Job Title Email
Name
Job Title Email

Organisation

Address

Postcode

Telephone No. of main contact

Please enclose appropriate payment* (cheques made payable to Building Software Limited) with
your booking form and post to:

Club Administrators

Building Software Ltd

5/6 Swallow Court

Devonshire Gate

Sampford Peverell, TIVERTON

EX16 7EJ

Tel: 01884 841884 CE e
Fax: 01884 849114 www.building-software.com

Email: jennifers@buildsoft.co.uk

N.B. *Refunds will not be given if cancellations are received after the 30 September 2008



http://www.building-software.com/events/index.asp

